
THE EVOLUTION OF 
ECOMMERCE LOGISTICS

1



양수영 대표

• Techtaka - CEO
• Coupang - Principal Software Engineer
• Amazon.com - Software Engineer
• Cornell University - Computer Science

• University of Wisconsin - Electrical Engineering / Computer Science
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ELECTRONIC COMMERCE
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TELEX

EMERGENCE OF
ELECTRONIC ORDER
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NO LOGISTICS



6

TELESHOPPING
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CASH ON DELIEVERY
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B2B E-COMMERCE
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PALLET BASED LOGISTICS
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P2P E-COMMERCE
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P2P DELIEVERY
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B2C COMMERCE
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DIRECT DELIVERY



첫 B2C
전자상거래의
시작

1984

Book Stacks 
Unlimited이라는
회사를 통해 전자
서점의 시작

1992

상품 선택부터
결제까지 모두
전산으로
이루어진 첫
주문

1994

아마존과
이베이의 탄생

1995

The National
Science
Foundation에
서 이커머스
밴 해제

1991
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첫 모바일 주문
발생
소셜 커머스 그룹온
시작

2008

아마존
프라임의 시작

2005

Instagart 탄생
Quick 
Commerce의
시작

2012

Voice
Commerce

2018

트위터 SNS 커머스
시작

2014
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GROWTH OF 
ECOMMERCE



상품 유형

§ 이형
§ 상온
§ 신선
§ 음식
§ 고가

배송 유형

§ 익일 배송
§ 당일 배송
§ 새벽 배송
§ 2시간 배송
§ 30분 배송

비용

§ 인건비 상승
§ 퀄리티 컨트롤
§ 물량 문제
§ 시간의 한계
§ 운영 효율

ECOMMERCE LOGSITISCS ISSUE
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NON CONSOLIDATED
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ON-SITE CONSOLIDATED
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OFF-SITE CONSOLIDATED



Global Market Size
$6.1 T 

Asia Market Size

$2.7 T 

Korea Market Size
$112.9 B 
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FIRST & MID-MILE 
EVOLUTION 미드마일의 진화
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ONE MILE LOGISTICS TO 
N-MILE LOGISTICS
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TRUCK LOAD 
OPTMIZATION
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SMART PALLETS



Global Market Size
$6.1 T 

Asia Market Size

$2.7 T 

Korea Market Size
$112.9 B 
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WAREHOUSE 
EVOLUTION 물류센터의 진화
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AUTOMATION TECHNOLOGY
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100% MANUAL PICKING
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PDA BASED PICKING
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AGV PICKING
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GOODS TO PERSON



30

PICKING ROBOT



Global Market Size
$6.1 T 

Asia Market Size

$2.7 T 

Korea Market Size
$112.9 B 
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SORTATION HUB 
EVOLUTION 소분센터의 진화
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SORTATION HUB
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AUTO-SORTER
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MERGE & SORT AUTOMATION
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SORTATION ROBOT
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SORTATION ROBOT
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DELIVERY
EVOLUTION 

ISSUES 2

배송업무의 진화
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LAST MILE 
DELIVERY
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ON DEMAND 
DELIVERY 
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QUICK
DELIVERY
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QUICK
DELIVERY
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DRONE
DELIVERY
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ECOMMERCE LOGSITICS 
SOFTWARE EVOLUTION 소프트웨어의 진화



A 아이템의 수요
예측

예상

TO
D
A
Y
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WAREHOUSE DISTRIBUTION OPTIMIZATION
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EVOLUTION OF WAREHOUSE MANAGEMENT SYSTEM
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EVOLUTION OF WAREHOUSE MANAGEMENT SYSTEM



47

EVOLUTION OF WAREHOUSE MANAGEMENT SYSTEM
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ARGO WMS
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EVOLUTION OF TRANSPORTATION MANAGEMENT SYSTEM
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EVOLUTION OF TRANSPORTATION MANAGEMENT SYSTEM
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EVOLUTION OF TRANSPORTATION MANAGEMENT SYSTEM
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EVOLUTION OF TRANSPORTATION MANAGEMENT SYSTEM
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Thank you

주식회사 테크타카

서울특별시 강남구 테헤란로 26길 14 9층

Tel. 02-543-0515 l Email. contact@techtaka.com


